IT  turnaround  yrelds  a  proirt  at  Chicarjo  exchange. 


SunLaunchesFreshAttack  aniggfiigAiriinKScnitinizelT 
OnLow-EndServerMaiket 


Price  cuts  and  new  hardware  with  bundled  I 

software  mark  strata  to  compete  against  Intel 


Pressure  is  on  to  show 
significant  ROI  or 
to  boost  bottom  line 


i2  Beset  by 
Restatements, 
SEC  Probe 

User  group  says  it  still 
backs  reeling  supf^ 
chain  softw^  vendor 


In  tie 

T  LINUX 

Loop 

len-source  Strategy  Mori  Lynch. 


ROBERTM.  LEFKOwrrz.  tHrector  of  open-source  strategy  at  Meni  Lynch.  _ 
urges  cotrrpanres  that  rely  orr  open-source  softMaie  such  as  Linux  to  regulaily 
share  code  patches,  modifications  and  new  mptementations.  The  payoff  is 
mote  stable  and  reliable  software. ‘If  we  find  a  bug  or  a  problem,  we're  Inlerested 
In  fixing  fhat  problem.  We're  also  Metesled  In  not  fixing  it  again  in  the  next  ver¬ 
sion,' Lefkowitz  says.  PAGE  37 


Microsoft 


u 


Can  your  antivirus  software  provide  double  the  scanning  power?  Ours  can. 

Making  sure  your  company  is  secure  gets  more  ond  more  difficult  every  day.  That's  why  eTrust”  Antivirus  v7 
from  Computer  Associates  uses  dual  sconning  engines  to  ensure  comprehensive  vinjs  proteaion.  It  ptxxesses 
data  in  real  time  to  search  out  and  eliminate  viruses,  and  it  also  scans  files  during  prescheduled  and 
off-peak  hours.  All  ot  the  cost  of  most  single-engine  AV  products.  It's  more  than  just  twice  the  protection. 
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HiiU:iiiii;n  Microsoft  Adds  Wireless 
Security  Support  to  XP 

Free  software  replaces  less  secure  WEP  |  '*'*’■>  “““  "to- 

him.  Ail,  Kid  Kind  CM  Kan-  r- V>  .  .  ■  a  rate  Wi-Fi  networks.  WPA 

nH.  Uwa,  dCr  h.  pl«dtd  With  UCW  Wj-Fl  Protected  Access  specs  also  replaces  the  srartc  en- 


Mis? 


CA  to  Hand  Off  More 
Users  to  Resellers 


Changes  sales 
strategy  for  three 
software  lines 


aducts.  to  deal 

wHhCAdirectiy. 

re  disclosed  at  .  .  .  Tlut  fOla- 

w  y“!  tkmship  is  im- 

:  software  CCT-  pOTtairttOUS. 
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IBM,  Oracle  Take  Shots  at  BEA 


Try  to  lure  users 
away  from  rh^al’s 
application  server 


^S«ahl.BEAsdire 
sales  cycle.  He  added  il 
acknowledgment  of  ou 


developerWorlcs  Live  confer- 


Unisys  ES7000  Futures 
New  Design,  Entry  Price 


Jif 


"  Dell,  Oracle  Team  on  Non-Unix  Clustering  I 


wants  users 
Iror.  whik”i6s.ooo  to  mjgtate  servers 


The  DeU/Orede  partner¬ 
ship  is  aimed  at  easing  the  mi 
gration  from  RlSCAJoix  sys- 


M  The  more 
open  source, 
the  more  open- 
standards-basedit 
is,themoreflexlNli- 
ty  I  have,  the  more 
choices  I  have.  And 
that  to  me  is  a  huge 
benefit. 


NEWS 


Cisco  Upgrades  Catalyst  6500  Switch  Line 


Conover  added  ihat  Cisco's 


6500  chassis  configured  to 
support  10  Gigabit  Ethernet 


NEWS 


War,  Economic  Woes 
Put  Drag  on  FT  Hires 


Report  says  fourth-quarter  hiring  was 
down  compared  with  earlier  quarters 


companies  added  fewer  tech¬ 
nology  workers  from  October 
to  December  than  they  did  in 

quaners.  A  total  of 265.000  IT 

fourth  quarter,  while  168.000 
were  let  go  —  a  net  gain  of 
97.000  iobs. 

The  job  market  isn't  expect¬ 
ed  to  change  much  for  the  bet¬ 
ter  this  year,  according  to  the 
report.  Dice  and  the  Arlington. 
Va.-bascd  ITAA  predicted  that 
companies  will  hire  a  total 
of  about  874.000  IT  workers 

‘*Ianuar>‘  was  very  strong  for 
recruiting,  [but)  hiring  has 


Dell,  Oracle  Team  on  Non-Unix  Clustering 

Duo  wants  users 
to  migrate  ser\'ers 


Dell  Computer  Corp.  CEO 
Michael  Dell  and  Oracle  Corp. 
CEO  Larry  Ellison  sat  shoul- 


o  nil  that  niche  because  the>’  ' 


rice  for  that  [highb  reli 
rasunabic  profit"  If  that  hap-  I 


H  The  more 
open  source, 
the  more  open- 
standards-based  it 
is,  the  more  flexibili¬ 
ty  I  have,  the  more 
choices  I  have.  And 
that  to  me  is  a  huge 
benefit 


ANDY  MILLER  DIRECTOR  OF 
NETWORK  OfERATKWS 


1C  more  choices  I  haw.  And 
ut  to  me  is  a  huge  benefit." 
Ed  Wojcicchtm-ski.  CIO  of 

/i».-based  maker  of  packag- 
tg  and  other  products,  said 


"Our  model  U  Linux.  Dell 
and  Oracle,"  Wujciechow  ski 
said.  "So  anything  that  brings 
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dll^H  3Com  Software-based 

.liwlno  nicmiecAc  II)  'I  I  ✓J 


NEWS 


EMC  Joins  Brocade  in  Push  for 
Storage  Virtualization  Technology 

Vendors  sign  deal  to  put  EMC’s  storage  I 
management  software  on  SAN  switch^ 


nff  you  have  controls  and  procedures 
around  things  Gke  access  and  the 
archiving  environinent,  that  gets  you  to  a 
place  that  would  result  in  a  more  robust 
rule  than  what  we  have  today. 
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EMC  Joins  Brocade  in  Push  for 
Storage  Virtualization  Technology 


Vendors  sign  deal  to  put  EMC  s  storage 
management  software  on  SAN  switcfcs 


EMC  Coiji  last  week  said  it 

a^emcDt  software  for  a  new 
line  of  Brocade  Conununica- 

storage  virtualization. 

Silkworm  Fabric  Application 
Platform  switch  technology. 


of  SAN  switches.Tcknowl- 
edged  that  the  new  hardw-are  | 
won’t  be  of  any  practical  use  I 


tQuickl^3S826j.  ^  ^ 

IT  managers  will  be  able  to 


Pori  Washington,  N.Y..  plans 
to  use  HP's  VersaStor  storage 


Rnancial  Rrms  Seek  Revision 
Of  WORM  Archiving  Rule 

asks  SEC  to  allow  SU  tet  week  mM  U  wants  the 
adoption  of  newer  “  instead  fi^s  on  the 

storage  technology 


creation  of  policies  and  proce- 

data  won't  be  modified. 
WORM,  which  stands  for 


I  doesn’t  prevent  brokers  from 
I  changing  documents  before 
they  get  archived.  “If  you 
have  controls  and  procedures 
around  things  like  access  and 

would  result  in  a  more  robust 

brokerages  would  much 


sell  WORM  devices  now. 

use  of  e-mail  by  bribers,  and 
as  the  Sarban^-Oxley  Act. 


Association  (SIA)  in  late 
February  sent  the  US.  Securi¬ 
ties  and  Exchange  Commis¬ 
sion  a  letter  asking  the  agency 

specific  language  from  its  rule 
on  the  retention  of  electronic 


iseofWORMdei’ices  I  WORM  disks.  Kursman  said. 


■  #  around  things  like  access  and  the 
archiving  environinent,  that  gets  you  to  a 
place  that  would  result  in  a  more  robust 
rule  than  what  we  have  today. 


when  brokerages  were  looking 


For  example,  the  agenc>’  in 
December  fined  five  broker¬ 
ages  a  total  of  S8.2S  million 


Handle  Corporate  Security 
As  Single  Entity,  Users  Say 

Sta’ss  that  IT  securin’  can’t  be  dhorccd 

fmm  ph\'sical.  personnel  securin'  plans  |  ’’“■Tos^mVl-s^thisis  1 

Tying  IT  security  with 
other  aspects  oi 
corporate  security  can 

stovepipe  things,"  he  said.  '  said  David  Rymal,  director  of  “The  greatest  sin  of  all  for  a 

A  holistic  view  of  enterprise  technology-  at  Everett.  Wash--  CEO  is  to  have  diffcreni  busi- 

agement  and  business  conti¬ 
nuity  are  handled  by  yet 

ncss-process  changes  involved 
in  impiemcntint;  such  a  holis- 

nized  by  ASIS  Intcmati^l. 

“The  benefits  of  imegraiing 
corporate  security  with  IT  se¬ 
curity  can  be  tremendous," 
said  Lew  Wagner,  chief  infor- 

cy  in  Kensington.  Md.  databa-ses."  Rymal  said.  are  embarking  on  a  ven- 

-  ,  _  In  the  case  of  the  health  turc,  he  said.  Thai's  because 

WJteldeF^^  ^  care  industry,  regulations  such  implementing  an  entcrprisc- 

rr-related  security  threats  still  bility  and  Accountability  Act  agemem  program  can  be  a 

process  flaws  —  such  as  fail-  further  in  order  to  protect  challenge,  given  the  silos  that 

systems,  inadequate  backups  As  more  computing  devices  relegated  to  within  many  cor- 

Litchko  said.  Consequently,  the  devices  but  lalso]  prottv-  may  report  to  a  CIO,  while 

it's  important  to  factor  in  tion  of  the  data  on  those  de-  facilities  management  is  han- 

physical  and  personnel  securi-  vices."  he  said.  died  by  finance  and  risk  man- 

Nortel  Networks  Ltd.  during  a 

But  it  can  be  "very  hard  to 

tion,  Gerden  said.  1 

iMoiigaiiinY 

“u.cI!w«rei^Tei?s"r 

Continued  from  page  1  is  in  a  “tailspin"  that  will  be  audit  had  been  expanded  to 

12  Technologies  SllSS^I^saTeld 

nd  Id  ake  d  hui  customer  flight  is  ously  reported  for  that  year 

in  lime  to  satisfy  the  rules  of 

The  stock  market,  which 

physical  protection,  facilities 
management,  human  re¬ 
sources  and  legal  and  audit 

support  its  products.  hard  to  justify  spendirqn  more  company  added  that  it  hopes 

Gene  Hunt,  chairman  of  the  on  i2  technology  when  the  to  complete  the  reaudil  by 

trading  of  the  company's  stock 

M'- 
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Handle  Corporate  Security 
As  Single  Entity  Users  Say 

Stress  that  O'  security  can’t  be  divorced  I  I 

from  physical  personnel  security'  plans  -To^dk  degree.  tWsis  operational  erKien^,  saw" 


16  nCWd 

Sun  Bows  to  Users,  Drops  Its  Own  Linux  ^ 

edged  that  the  company  felt 

with  other  Linux  vendors.  Sun 

TOGO  n.  wEtss  1  tion,  because  of  reluctance  on  i  Sun  spokeswoman  Ann  had  positioned  its  release  as 

Sun  Microsystems  Inc.  is  end-  the  part  of  users  to  deal  with  O’Leary  said  marketing  of  the  nothing  but  a  sUghtly  tweaked 

effort  toes-  |  yet  another  version  of  the  |  Sun  Linux  S.0  software  that  version  ofa  standard  Linux  2.4 

install  and  manage  multiple 

Strength  in  Numbers. 

lington  Coat  Factory  Ware¬ 
house  Corp.,  where  Linux  is  a 
big  part  of  the  IT  infrastruc- 

ntre.  said  Sun’s  decision  is  a 
wise  one.  There’s  little  Sun 
could  add  to  its  own  release  of 

Linux  that  can't  be  done  by 

ooo 


Everything 
you  know 
about 
enterprise 
integration 
is  about 
to  change. 


U  ' 
.l.i- 


Click  www.dell.com/migration13  Call  1-877-442-DELL 
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Credibility  Insurance 


Life  would  be  infinitely  easier  for 
IT  if  there  were  no  such  thing  as  an  IT 
project.  And  in  fact,  there  isn’t.  Any  proj¬ 
ect  worth  doing  has  to  serve  a  business 
need,  which  in  effect  makes  it  a  business 
project.  So  where  are  the  suits  when  it’s  time  to  sit 
down  and  justify,  prioritize,  evangelize  and  verify 
the  value  of  these  projects? 


For  the  mosi  part,  tech- 
nolojty  initiatives  are  still 

only  IT  projects,  no  mat¬ 
ter  where  the  idea,  rc- 


has  instead  contributed 
mightily  to  the  credibili¬ 
ty  issues  dogging  IT  dc- 


vicious  cycle,  and  one  that  CIOs 
have  gitt  to  get  a  handle  on. 

While  it  may  not  be  your  fault,  it 
is  your  problem.  As  Network  Ser¬ 
vices  Ca  CIO  Michael  H.  Hugos  oh- 
sersvs.  "Wo  are  still  the  propeller- 
head  in  the  comer  of  the  room  with 
a  target  on  our  back.  When  things 

to  blame?"  Bui  he  also  warns  that 
“getting  into  a  power  struggle  with 
more  powerful  people  is  a  had  way 
to  get  what  you  want"  [QuickI.ink 

ness  side’s  feet  to  the  fire  is  to' es- 

ehargi'd  w  ith  developing  an  inte¬ 
grated  slrJteg>  designed  to  keep  all 
proiiiris  on  the  straight  and  narrow 

goals.  About  15"ii  lo  20"<i  of  Gitibal 
2.000  companies  already  have  such 
committees  in  place,  estimates  Meta 
Group  analyst  Richard  Buchanan. 
And  they  work. 

The  payoff  can  be  big.  Companies 
that  manage  their  I'J'  investments 
most  successfully  generate  returns 


quence  in  which  to  do  them.' 

The  committees  do  ihLs  by  de¬ 
veloping  a  global  view'  and  an  over¬ 
all  strateg)’  for  all  major  IT  projects, 
laying  out  the  expected  technical 
and  business  benents.  enacting  IT 


projects  based  on  business  strategy, 
[racking  projects  under  way.  creat¬ 
ing  a  shared  vision  of  the  future 
technical  environment  and  safely  re¬ 
jecting  projects  that  don’t  serve 
these  goals.  They  have  the  added 
value  of  forcing  a  public  commit- 


efforts  succeed,  they  build  trust  be¬ 
tween  IT  and  busines.s  leaders. 

mittees  has  been  the  failures  of  ma¬ 
jor  initiatives  such  as  ERP.  CRM  and 
supply  chain  applications.  Buchanan 
says  they  fail  because  no  one  really 
knows  what  they  were  trying  to 
achieve  from  a  business  standpoint. 
And  he  says  it's  usually  the  business 
people  who  are  unwilling  to  take  the 
time  to  do  this  work. 

Making  these  committees  suc¬ 
cessful  is  laborious,  requiring  disci¬ 
pline  and  the  support  of  upper  man¬ 
agement.  But  as  Meta  analyst  and 
CIO  ct»ach  Doug  Lynn  told  me. 
“When  a  CIO  goes  out  the  door,  it's 
not  that  he  didn’t  do  the  job:  it's  that 
he  didn’t  communicate  well.  The 
business  didn't  know  w’hat  was  go¬ 
ing  on  or  why.”  Which  is  why  these 
steering  committees  are  a  sure  bet 
to  keep  you  in  your  seat  and  the 
credibility  monkey  off  your  back.  • 


ASP  Redux: 
It’s  About 
Service 

WHATEVER  hap¬ 
pened  to  all  those 
application  service 
providers? 

When  they  first  appeared 
about  four  years  ago.  ASPs 

outlandish  claim.s  that  thJy^co^^irpm- 
and  services  at  a  fraction  of  the  typical 


visit  the  cost -saving  benefits  of  em¬ 
ploying  an  ASP.  For  example,  if  you’re 
.spending  80%  of  your  IT  budget  main¬ 
taining  existing  systems.  >^>u  can  t  in- 

crate  new  business.  An  ASP  might  be 


OPINION 


Credibility  Insurance 


Life  would  be  infinitely  easier  for 
IT  if  there  were  no  such  thing  as  an  IT 
project  And  in  fact,  there  isn’t  Any  proj¬ 
ect  worth  doing  has  to  serve  a  business 
need,  which  in  effect  makes  it  a  business 
project  So  where  are  the  suits  when  it’s  time  to  sit 
down  and  justify,  prioritize,  evangelize  and  verify 
the  value  of  these  projects? 

Sitting  safely  ofT  in  the  i - 


ASP  Redux: 
It’s  About 
Service 

WHATEVER  hap¬ 
pened  to  all  those 
application  service 
providers? 

When  they  first  appeared 
about  four  years  ago,  ASPs 


s  getting  m  the 
fyour  enterprise? 

^end  the  content-rich  conference  that  sees 
an  enterprise  without  wires 


Wire^s 


Application  for  Conference  Registration 

TO  REGISTER:  ||  QUESTIONS? 

•  Fax  this  form  to  508-626-8524  ||  •  Call:  Pam  Malingovsski  at  800-883-9090 
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"AGILE  TEAMS”  IS  NOT  AN  IRRATIONAL  CONCEPT, 

i 


.NET 


When  the  whole  development  team  is  both  fast  and 
flexible,  it’s  not  irrational.  It’s  Agile.  It’s  Borland.  Introducing 
the  Borland  Suite  -  a  new  era  in  accelerated  application  life- 
cycle  management.  Seamlessly  integrated  best-in-class 
products  for  the  entire  development  team,  including  the  ana¬ 
lyst.  architect,  developer,  tester,  deployment  group,  and 
manager.  And  the  freedom  to  work  with  the  technologies  you 


company  approved  by  Microsoft  to  redistribute  the  Microsoft  NET  Framework  SDK 


IT'S  THE  STORY  OF  BORLAND 


have  today,  bringing  you  to  the  future  without  abandoning 
the  past.  Platform  independent.  Internet  enabled,  and 
empowering  to  everyone  on  the  development  team. 
Technology  that's  passionately  used,  not  dispassionately 
shelved.  Leave  the  slow,  cumbersome,  lock-step  processes 
behind,  and  discover  for  yourself  what  most  of  the 
Fortune  500  already  know:  Agile  is  Borland. 


Borlantf 

Excellence  Endures' 


Dovnnioad  ttie  white  pa 


^  ROBUST  OBJECT  DATABASE 

^  HIGH  PERFORMANCE  SQL 

g  MULTIDIMENSIONALACCESS 

^Our  post-relational  database^ 
New  dimensions  of  scalability. 


For  your  next  generation  of  applications, 
move  to  the  next  generation  of  database  technology: 
Cache,  the  post-relational  database. 

What  makes  Cach^  “post-relational”?  It  provides 
developers  three  integrated  data  access  options  which 
can  be  used  simultaneously  on  the  same  data:  an 
advanced  object  database,  high-performance  SQL, 
and  rich  multidimensional  access. 

Because  Cache’s  architecture  is  a  multi¬ 
dimensional  structure,  applications  built  on  it  are 
massively  scalable  and  lightning-fast. 

Plus,  no  mapping  is  required  between  object, 
relational,  and  multidimensional  views  of  data. 

This  means  huge  savings  in  both  development  and 
processing  time.  And,  Cach^-based  applications 
don’t  require  frequent  database  administration  or 
hardware  and  middleware  upgrades. 


More  than  just  a  database  system,  Cach^ 
incorporates  a  powerful  Web  application  develop¬ 
ment  environment  that  dramatically  reduces  the 
time  to  build  and  modify  applications. 

The  reliability  of  Cach6  is  proven  every  day  in 
“life-or-death”  applications  at  hundreds  of  the  largest 
hospitals.  Cach^  is  so  reliable,  it’s  the  world’s  leading 
database  in  healthcare  -  and  it  powers  enterprise 
applications  in  financial  services,  government  and 
many  other  sectors. 

We  are  InterSystems,  a  specialist  in  database 
technology  for  25  years.  We  provide  24x7  support 
to  four  million  users  in  .  .  „  . 

88  countries.  Cachi  is  ... 

available  for  Windows, 

OpenVMS,  Linux  and 
major  UNIX  platforms.  Make  Applications  Faster 


^mi 


Download  a  fiillg-fiinaionol  \ 
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Web  Sites  Take  Ful  Measure.  future  watch  security  hanagersjou 

Web  site  tools  can  track  per-  The  Ins  and  Outs  of  IT  Directory  Glltch  Trips 

formaoce  from  the  customer-  Information  technoloeist  and  Authentication  Efforts 


TECNN0L06Y 


Examining  the  Trade-offs 

Althau^th  Exchajiftc  2000  is  faster  and 
more  reliable,  the  benefits  of  the  up* 


to  leverage  that  product 
shot  capability  and  more  enicicni  re* 
moic-acMSS  capabilities-  "I  need  these 
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The  Unwired  Office 
starts  inside. 


intel.com 


Introducing  Intel*  Centrino'’  mobile  technology. 
The  new  generation  of  iaptop  technoiogy 
engineered  to  unwire  your  business. 


Until  now,  the  promise  of 
a  truly  wireless  workforce 
has  been  just  that:  a 
^  promise.  Intel*  Centrino  “ 

'  mobile  technology  delivers 
on  that  promise  with  unprecedented 
levels  of  mobility  for  your  users 
and  an  easier  deployment  for  you. 
Intel  is  working  with  other 
industry  leaders  to  make 
wireless  networking  not  only 
reliable,  but  secure.  Intel  Centrino 
mobile  technology  is  compatible 
and  validated  with  Cisco  enterprise 
access  points.  And  Intel  continues 
to  work  closely  with  VeriSign, 
Check  Point  Software  and 
other  leading  technology  companies 
to  optimize  security  solutions. 
The  unwired  office  starts  inside. 
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Web  performance  monitoring  tools  can  trackactivity 
from  end  to  end,  but  setup  and  management  can  be 
difficult  and  costly.  By  Gary  H.  Anthes 

WEBSniSTAKE 

FUUMEIISIIIIE 
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CRM  With  a 
Family  Touch 


the  Ri^tNow 

MyFaiiiity.com  experienced  an 
260%  in  nine  months;  the  company  has 


The  Ins  and 
Outs  of  IT 

Avjsionary  looks  to  new  technology  models. 
ByGaryH.Anthes 


TECHHOIOBY 


CRM  With  a 
Family  Touch 

MyFamily.com  turns  to  RightNow  for  a  self-service 
system  that  reduces  staffing  needs  and  waiting  time 
for  customers.  By  Linda  Rosencrance 


knowledge  base,  sa)'s  Gianfone.  In 
MyFamily  s  case,  the  knowledge  base 
includes  more  ihan  400  prewritten  re- 

its  clients,  including  MyFaraily.com.  it 
does  suppon  Windows  NT.  SQL  Serv¬ 
er.  Linux.  Oracle  and  MySQL 


MyFamily.coni  now  needs  the  equiva¬ 
lent  of  just  five  full-time  staffers  to 


Before  moving  to  eService  Center.  My 
Family.com  used  so 


"My  team  and  RightNow  took  the 
ed  and  ported  them  over  into  Right- 


RigbtNow-.  the  customer  goes  to  the 


RightNow  that  provides  companies 

important  to  a  company  like  MyFami- 

mary  sales  channel.  "When  a  prospect 
is  online  and  interested,  the  last  thing 
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The  Ins  and 
Outs  of  IT 

A  visionary  looks  to  new  technology  models. 
ByGaryH.Anthes 


dCr 


Capitalizing  on  Markets  in  Transition 


IDC  Storage 
Forum  2003 

Capitalizing  on  Markets 
in  Transition 

May  20-21,  2003 

The  Fairmont  Hotel  San  Jose,  CA 

Register  Online 

wwwJdc.com/sf03 

or  Call 

800-605-5849 

978-597-0133  (outside  the  United  States) 

•lEx: 

»^_assia!®iT5 

ciirnBMU  infqstor 
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TECJfflOlOJY 


Procom  Releases 
New  NAS  Filers 


PNtty  of  32.7TB.  The  4000  se¬ 
ries  ivil  begin  sNpptng  this  quar- 
ter.  starting  at  3113,000. 


IBM  Hires  Perry  Mason 


SCO  RECENTLY  FILED  a  $1  billion  lawsuit 
against  IBM.  The  most  notable  allegations 
are  that  IBM  leaked  SCO  intellectual  proper¬ 
ty  to  Linux  developers  and  that  IBM  used 
said  intellectual  property  to  make  Linux 
competitive  with  SCO  Unix  in  the  enterprise.  Accord¬ 
ing  to  SCO,  Linux  was  a  toy  operating  system  until  IBM 
“fixed”  it.  SCO  hired  David  Boies,  and  IBM  responded 
by  hiring  Cravath,  Swaine  &  Moore,  the  firm  where 
Boies  had  once  been  a  partner.  IBM  made  an  excellent 
choice,  but  I  would  have  gone  with  Perry  Mason  in¬ 
stead  —  and  not  just  because  of  my  boyhood  crush  on 
Della  Street.  I  have  a  pretty  good  idea  of  how  the  case 
would  go  with  Mason  on  the  job. 

SCO:  Caldera  Systems. 
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Extreme  Launches 
Switch  Modules 


Adobe  Acrobat  6  to 
Ship  Next  Month 


NICHOLAS  PETRELEY 

IBM  Hires  Perry  Mason 


CO  RECENTLY  FILED  a  $I  billion  lawsuit 
against  IBM.  The  most  notable  allegations 
are  that  IBM  leaked  SCO  intellectual  proper¬ 
ty  to  Linux  developers  and  that  IBM  used 
said  intellectual  property  to  make  Linux 


competitive  with  SCO  Unix  in  the  enterprise.  Accord¬ 
ing  to  SCO,  Linux  was  a  toy  operating  system  imtil  IBM 
“fixed”  it.  SCO  hired  David  Boies,  and  IBM  responded 
by  hiring  Cravath,  Swaine  &  Moore,  the  firm  where 
Boies  had  once  been  a  partner.  IBM  made  an  excellent 


choice,  but  I  would  have  gone  with  Perry  Mason  in¬ 
stead  —  and  not  just  because  of  my  boyhood  crush  on 
Della  Street.  I  have  a  pretty  good  idea  of  how  the  case 
would  go  with  Mason  on  the  job. 

ilaoataddnssingwItiNn):  SCO;  Caldera  Systems. 


Conroanies  that 
regularly  share 
code  fixes  and 
revisions  benefit 
from  more  sta¬ 
ble  and  reliable 


The  Leap  to 


How  do  you 
determine  your 
training  needs? 


‘Four  or  fwe  of  our  lead  lechnologists  are 


Armllage,seniorvlcepresiderean()headoflhe 


connlelely  move  tis  global  IT  mlrastnictiire 
from  Uiil«  to  Untw  by  2006.  By  Iben.  Armitage 
says.  200  peogle  from  his  IT  slab  of  2.000  MU 
helramedinUruoLAsIhis  work  progresses, 
tfre  company  platis  tor 


Btjl  lor  others.  Iiavuig  staff  gel  certified  seems  i  That  transition  is  harder  to  undertake  lot 


be  otherwise."  says  Steve  Evans,  vice  presi¬ 
dent  of  information  services  at  P6A  Tour  Inc.  in 
Ponte  Vedra  Beach.  Fla  It's  also  a  good  lech- 


The  P6A  Tour's  use  of  Linux  Is  letahvely  new. 


it  have  been  "picking  It  up  in  bus  and  pieces.' 
Evans  says  "As  the  prol^  moves  down  the 
road,  we  will  need  to  do  formal 


ronmenl.  such  as  non-Windows  DOS  says 
Dave  Ennen.  technical  suppod  manager  at 
Winnebaoo  Industries  Inc.  in  Forest  Oly.  Iowa. 

1  from  a  piedxUI  environ- 


iwrww 


I?  One  of  the  most  powerful  befh 
efits  of  Linux  is  the  inncwe* 
Uon  and  enthustasm  that  IT 
staff  bring  to  it  At  Winneba* 


>  The  most  reliable  servers  are  the 
ones  you  don't  have  to  think  about. 


MAweniEiiT 


JOHN  BERRY 

Assume  Nothing 
Audit  Instead 

The  IT  manager  who  assumes  that  a  tech¬ 
nology  investment  will  meet  or  exceed  an 
economic  or  return  on  investment  fore¬ 
cast  reminds  me  of  the  anecdote  about  the 
economist  trapped  in  a  burning  building. 

“No  problem,”  he  says.  “Til  assume  a  fire  hose.” 


MANi6EpilT 
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1 

Co.hasshrunl( 
from  70.000 

2001  to  53.500 

lir'fil  (Tbudgdof 

S2.2biKionis 

dowm30%from 

Assume  Nothing. 
Audit  fiistead 

two  years  ago.  Yet  miraculously. 
itsITtrainingbudgethasre- 
mained  intact  largely  due  to  the 
fierce  lobbying  efforts  of  Chief 
Technolegy  Officer  STEPHEN 
NORMAN.  Norman  says  IT  man- 

^  ^  HE  IT  manager  who  assumes  that  a  tech-  i h-ispiui .ora-ciiy  aniidp,iuj 

1  nology  investment  will  meet  or  exceed  an 

1  economic  or  return  on  investment  fore-  'cmun-  might  imn^iuiv  s..nK-  huM- 

1  cast  reminds  me  of  the  anecdote  about  the 

^  economist  trapped  in  a  burning  building.  : 

etcise.  In  Uw  end.  it  nute  the 
compeny's  IT  group  etronget. 

How  do  you  preserve  your  IT  train- 
ing  budget?  Whenever  we  get  hand- 

ey.  1  keep  on  saying  we  can't  touch 
trairvng.  Training  is  usually  about  2% 
of  the  total  head-count  cost,  so  you’re 
not  going  to  save  the  planet  by  cut¬ 
ting  framing.  1  tell  them  [top  man¬ 
agers}  that  111  make  them  happy  by 
cutting  something  else 

Where  are  you  putting  your  IT 
training  dollars?  We're  putting  mon¬ 
ey  into  protect  management  framing. 

developed  about  knowing  yourselt 

mal  framing  around  how  to  deal  with 

of  economics  relies^n  as-""  HB 

r 

phenomena.  IT  managers 
are  under  no  such  obliga- 

might  be  dangerous.  V  ^ 

Oneofthemostdamag-  ^ 

manager  can  make  is  that 

ize  on  schedule,  or  at  all.  **n||| 

Yet  it  happens  all  the  time. 

the  fact  that  most  organi- 

'  tool  becomes  digital  dust  on  some- 

that  otic  of  cmploycos'  returns.  The  hospit.-tl's  IT  team  dts.-iil. 

most  ponerfitl  capabilities  |  s'J  H' wnduet  att  audit  eoneurreot 
is  the  ability  to  learn  and  "  tih  technology  deployment.  It  could 

™  to  turn  the  learning  priK-  to  audil  the  returns  unul 

'  J  then  vouThOTM  ^e'audits  risks  were  high  enough  that  it  sought 

K  )1  as  an  effective  component  ■  to  catch  any  operating  dysfunction 

ii  of  IT  management.  , 

The  nmimum  value  *  discovered  sinm 

from  an  IT  investment  !  the  platform  went  live  that  the 

isn’t  realized  from  simpiv  '  software  collected  far  more  data  than 

1Sm7  confirming  that  the  re-  '  '  >' ru-t-'ded  for  referral  patients.  The 

Snitftw  turns  match  the  forecast.  'y«em  required  lab  workeisio  eap- 

»■»>««  but  rather  from  improving  ''•rc  20  data  elements  from  each  pa- 
the  technology  attsefs  per-  oent  with  a  lab  order.  This  demanding 
a)  formance  should  it  turn  scrcenmg  process  was  optimized  for 

outthalthcrcmmsaro  '  m-hospilal  patients,  but  for  referral 

lower  than  planned  -  i  lab  realiv  needed  only  a 

which  is  often  ihe  case  with  more  i  P"-’'-''-’*  “f  tr>f>'rmali.>n  such  as 

Strategic  kinds  of  technology  requir-  i  ittsurance  carrier, 

ing  process  and  organizational  dv-sfuncilon  wasn't  catasiroph- 

changc.  The  act  of  investigating  whv  1  have  comprvv 

some  dement  of  the  dcpiovmcnt  isn't  *he  volume  of  rcft'rral  patient 

returning  the  projected  cost  savings  or  'he  bb  was  equipped  to  handle- 

increased  revenue  is  the  first  step  of  > 

pncing.  Charging  back  [business 
units  for  the  IT  services  they  use] 
started  about  18  months  ago  The 
compelling  story  with  unit  pricing  [loi 

spend  less  ■  It  gives  customers  the 

by  using  less.  In  IT.  unit  pnang  allows 
us  to  compare  ourselves  to  external 
(dividers  and  also  to  compare  our- 

centers,  which  creates  healthy  com- 
oetifron.  sav.  between  New  York  and 

What's  likely  lurking  behind  the  ab- 

and  do'jbt  that  the  real-world  results 

comes  are  less  than  expected,  and 

tent,  repeatable  postinvestment  audit. 

maximum  value  is  c.xtracicd  fntm  the  ov'cds  of  the  rcfciral  patient  ^’rvice 
technology.  This  might  be  the  single  i  ‘he  information  acquisition  over- 

strongest  argument  for  devoting  the  hill  of  the  software,  the  IT  orjpniza- 

time  and  money  to  an  auditing  |  recognized  the  potential  drag  on 

proccs,s.  [  *’‘^''^*”ue  and  went  to  work  immediate- 

Consider  the  e.xample  of  a  hospital  1  •* 

that  decided  to  e.xpand  its  lab  busi-  Today,  this  reference  lab  is  a  S7  mil- 

ness.  Instead  of  doing  the  lab  work  of  ‘‘on  profit  center  for  the  hospitaL  In 
hospital  patients  only,  ii  took  on  refer-  '  ‘he  absence  of  an  audit  capabaity,  it 
ral  business  from  physicians  and  din-  i  "  have  been  less  profitable,  be- 

ics  as  a  uxi)'  to  increase  revenue  by  i  )ah  l^rsonncl  wtiuIJ  ctmtinue 

leveraging  unused  lab  capacity  in  the  patients  as  if  they  had  commit- 

off  hours.  This  was  a  big-risk,  big-pay-  1  •^rime  rather  than  gotten  sick,! 

off  project,  involving  an  investment  in  I - 

people,  processes  and  technology  —  WANT  OH  OPINION? 

1  I  C  \K1  I  l^s 


IT  I  \i  n 


1  1  c  \R1  1  Ks 


DATA.  WIRELESS.  NETWORK. 
YES.  YOU’RE  IN  THE 
RIGHT  NEIGHBORHOOD. 
WE  LIVE  WHERE  YOU  LIVE. 


1  1  i  \Ul  I  Ks 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

rr  Plans:  Stop  or  Go? 

JUST  WHEN  WE  THOUGHT  the  budget  purse  strings  for  IT 
projects  were  beginning  to  loosea  word  comes  that  they’re 
about  to  snap  tight  again.  Last  week,  Morgan  Stanley  chief 
economist  Stephen  Roach  told  his  clients  that  he  now  predicts 
a  worldwide  recession  in  2003,  triggered  by  war,  the  rapid 
spread  of  the  “mystery  virus”  SARS,  uncertainty  and  econom¬ 
ic  imbalances. 

Or  maybe  it  won’t  happen.  Other  economists  figure  the  chance  of 
a  new  recession  is  still  less  than  50%,  especially  if  a  quick  end  to  the 
war  in  Iraq  generates  optimism  that  jump-starts  the  economy. 


And  deliver  a  shared  verskn  of  Ac  milfa.  To  find  out 
how  top  companies  reap  bottom-line  rewards  widi 
SAS  software— 17  leveraging  the  value  of  data 
iiom  coiporate  systems,  e-business  channels,  the 
supply  chain  and  beyond — visit  us  on  the  Vfeb  or  call 
toUfiee  1866  270  5727. 


www.sas.com/warehouse 


